S GCJ a Ow sedaosignage.com

digital signage

Sedaolive Rooms with MS Exchange

Sedao Sedaolive Rooms is an enterprise solution designed for managing and booking meeting rooms in
conjunction with Microsoft Exchange calendars.

In addition to helping make your room management more efficient Sedaolive Rooms screens also acts as
full Sedaolive digital signage players allowing then to act as part of your digital signage communications
system and screen based important/emergency messaging system.

This guide includes how to get set up by an IT administrator as the exact method of setting up a resource
differs slightly between different versions of Microsoft Exchange and the following is a guide for
administrators who are unfamiliar with setting up room resources. For more in-depth guides please see
www.microsoft .com technet pages.

Getting Started

Open Microsoft Exchange Management Console and navigate to “Recipient configuration -> mailbox”
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Under the “Actions” section select to configure a new mailbox.
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Select a “Room Mailbox” then select “New user”

MNew Mailbox
O Introduction In.lml.:luctlun : ; ; :
This wizard helps you create a new mailbox, resource mailbox, o linked maiboz, You can
] Uzer Type alzo uge this wizard to mail-enable an existing user,
] New Mailbos Chooze mailbox type.
 User Mailbox

[J Completion
Thiz mailbox iz owned by a user ta send and receive messages. Thiz mailbox cannot be
uzed for rezource scheduling,

& Room Mailbox

The room mailbox is for room scheduling and iz not owned by & uger, The uzer account
asgociated with rezounce mailbox will be disabled.

= Equipment Mailbox

The equipment mailbox iz for equipment scheduling and is not owned by a user. The
uger account azsociated with the resource mailbox will be dizabled.
" Linked Maibox

Linked mailbox iz the name for a mailbox that iz accessed by a secunity principal [user] in
a separate, trusted forest.
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Fill out as much as you’d like in the user information fields for the new user. This may be confusing as a
meeting room “user information panel” looks like a standard user information panel but most of the
information isn’t needed.

The Important part is the user logon name as this is the email address which the meeting room will use to
communicate with RoomXchange

Note — if you intend to use any of Sedao’s datalinking software (other than RoomXChange) to display your
meeting room information on digital signage screens (for example in receptions areas) you should include
some standard text in your room names which can later be used to filter your calendar name for example
rather than “Board Room” called your calendar “Board Room (RM)” and then you can filter looking for
any calendars containing text (RM)”.

New Mailbox

B Introduction User Information ; :
Enter the uzer name and account informatiot.
7 Uszer Type
3 User Information [T Specily the organizational unit rather than using a default one:
[ Mailbox Settings | Browse. .. |
I New Maibax First name: Initials: Last name:
[l Completion |L|pstails Meeting Fioom |
M amne:
IUpstails Meeting Foom
User logon name [User Principal Mame):
|meetingroom‘| 0 I Eizedan. local j
Uzer logon name [prewindaows 2000]:
Imeetingroom'l 0
Pazzword: Confirm pazswond:
[T User must change passward at nest logon
Help | < Back | MHest > I Cancel
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Having created a room mailbox account right click on its name in your list of mailboxes and select
“properties” to configure how the mailbox reacts to booking requests from the Sedao RoomXChange
screen you will attach to this calendar.

Select the “Resource General” tab and tick “enable the resource booking attendant.

Take note of the user logon name as this is need to set up your RoomXchange screen for this calendar.
The room booking calendar is now configured. Next you must give your room booking admin account
permission to modify this calendar.

L Ml Eall 73
Ei 4l Meeting Room 10 {RM) Properties .
E " General I |dzer Infarmation I Addreszs and Phone I Organization I Account I
* tember OF | E-Mail Addrezzes I tailbox Settings | b ail Flow Settings I
= Resource In-Policy Bequests | Reszource Out-of-Falicy Requests I
Mailbox Features ~ Resource General | Resource Paolicy I Resource Information | Foo
BPADO
Besource capacity: icils
I Jnli]
rySes
Resource custam properties: Link
!:i Add... Oroom;
hAdmin
Mame
QRO
qroom
DR.oorr
QRO
QRO
[+ {Enahble the Fesolurce Booking Attendant. The Fesolrce Booking Sttendart Roor
enables the rezource mailbox to process requests and cancellations aR.oor
autamatically, QR
. . . QR.corT
Rezource booking zettings are enabled only when the Fezource Booking dri
Aftendant is enabled. Hadrir
rl
5. broc
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Give your meeting room admin account permissions to book the calendar
Start Microsoft Exchange management shell and type the following.
Add-MailboxPermission -ldentity "meetingroom10" -User meetingadmin -AccessRights FullAccess.

Where the name of the room calendar is between double quotation and the User name is the name of
the roombooking admin user (in this example called meetingadmin).

If successful your command shell will return a line shows AccessRights as <FullAccess> for the
meetingadmin account.

?x Machine: SEDADSYR 1.sedao.local

Cmdlets that match a specific string: Help ={stringl=

Get general help: Help

Get help for a cmdlet: Help <cmdlet name> or <{cmdlet name> -7
Lhow guick reference guide: QuickRef

Exchange team bhlog: Get—ExBlog

Show full output for a command: <{command? | Format-List

Tip of the day #3:

Did you know that the Identity parameter is a "positional parameter'? That means you can use:

Get—Mailbox "user" instead of: Get—Mailbox —Identity “user'"

It's a neat usability shortcut?

UERBOSE: Connecting to SEDAOSURL.zedao.local
UERBOSE: Connected to SEDAOSURL .sedao.local.
[FS]1 G:sWindowsssystem32>Add—MailboxPermission —Identity “meetingroomlB" -User meetingadmin —AccessRights FullfAccess

Identity g AccessRights IsInherited Deny

sedao.local/HyBus... SEDAONMeetingfidmin {Fullficcess?

[IPS1 C:sWindows system32)
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